Privacy Notice Summary

By using this website, you acknowledge that
we may collect and use personal information
in accordance with this Privacy Notice to
provide and improve our services, respond to
your requests, comply with legal obligations,
and protect our legitimate interests. We
process personal information only for
legitimate purposes and apply appropriate
safeguards to protect it.

1. Who We Are

Natco Pharma Limited (“Natco”, “we”, “us”) is
the operator of this website and the controller
responsible for the processing of personal
information described in this Privacy Notice.

2. Personal Information We Collect

We may collect the following categories of
personal information:

¢ Contact details (e.g., name, email address,
telephone number)

¢ Professional information (e.g., organization,
job title)

e Usage and technical data (e.g., IP address,
browser type, device information, pages
visited)

¢ Health-related or other sensitive data only
where voluntarily provided and strictly where

required for lawful purposes such as
pharmacovigilance, safety reporting, or
regulatory compliance, with enhanced
safeguards

¢ Cookie and similar tracking data (see Section
10)

3. Why We Use Your Personal Information
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We use personal information for:

¢ Operating, maintaining, and improving our
website, products, and services

¢ Responding to inquiries, support requests,
and feedback

e Managing accounts, subscriptions, events,
or applications you initiate

e Ensuring security, preventing fraud, and
protecting our systems

e Complying with applicable legal, regulatory,
and reporting obligations

e Marketing communications, where
permitted by law and subject to your consent
(you may opt out at any time)

e Pharmacovigilance, product safety, and
adverse event reporting as required by
applicable laws

4. Legal Bases for Processing

Depending on the context, we process
personal information based on one or more of
the following legal bases:

¢ Your consent

¢ Performance of a contract or pre-contractual
measures

e Compliance with legal and regulatory
obligations
e Qur legitimate interests, where such

interests do not override your rights and
freedoms

5. Sharing and Disclosure

We do not sell personal information. We may
share it with:

e Service providers acting on our behalf under
contractual confidentiality and security
obligations
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o Affiliates within the Natco group for
purposes consistent with this Privacy Notice

e Regulatory authorities, courts, or third
parties where required by law or necessary to
protect rights, safety, or compliance

e Third-party partners or event co-hosts,
where you choose to engage or provide
consent

6. International Transfers

Where personal information is transferred
outside your country of residence, we
implement appropriate safeguards, such as
standard contractual clauses or other legally
recognized transfer mechanisms, in
accordance with applicable data protection
laws.

7. Data Retention

We retain personal information only for as
long as necessary to fulfill the purposes
described in this notice and to meet applicable
legal, regulatory, or reporting requirements,
after which it is securely deleted or
anonymized.

8. Your Rights

Subject to applicable law, you may have the
right to:

e Access and obtain a copy of your personal
information

* Request correction or deletion

e Restrict or object to certain processing

e Withdraw consent at any time, where
processing is based on consent
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¢ Request data portability
¢ Lodge a complaint with a competent data
protection authority

9. Security Measures

We implement appropriate administrative,
technical, and organizational measures
designed to protect personal information
against unauthorized access, disclosure,
alteration, or destruction.

10. Cookies and Similar Technologies

We use essential cookies to operate the
website and, where permitted, non-essential
cookies (such as analytics or functionality
cookies) to improve performance and user
experience. Where required by law, we obtain
your consent before using non-essential
cookies. You can manage cookie preferences
through your browser or our cookie banner.
See our Cookie Notice for further details.

11. Children’s Privacy

This website is not intended for children, and
we do not knowingly collect personal
information from individuals under the age
requiring parental consent under applicable
law.

12. Contact Us




For questions or requests regarding this
Privacy Notice or your personal information,
please contact:

Email:
Address: [Registered Office Address]

Updates

We may update this Privacy Notice from time
to time. The “Last updated” date will indicate
when changes were made.




